April 1, 2008

To whom it may concern:

Over the years with the majority of the gunite pool and spa industry moving
towards the pebble and pigmented/colored pool finishes, industry wide we have
experienced the problems with finishes dusting and or scale build up on the finishes. We
have all tried numerous costly chemical treatments, plaster additives, and aggressive fire
ups with only limited success with some until the pool is turned over to the home owner.
Then the costly service calls start.

Over the past 12 months of our in the field use and testing, STARTUPTEC we
have found to be essential to the initial fill of a new swimming pool finish. We have had
great success with virtually stopping the dusting and scaling problems experienced nation
wide.

When using the STARTUPTEC we have also experienced less PH and ALK
spikes during the initial 30 days of a new finish. Which is a plus for my contractors and
there customers.

Mike McGahey
Sales/Technical Support
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